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Online Courts ≠
Accessible & Equitable Justice

Status Quo

Status Quo + Zoom hearings

Fundamental culture 
and system change, 
co-designed and 
tested with vulnerable 
populations.



What is the CRT?

Part of the justice system

1st online tribunal in 
Canada

Bringing the justice system to 
the public





Seamless, Responsive Design















Fee Waivers



Negotiation

• Connects parties so 
they can start talking

• May be able to work 
out a payment plan or 
other agreement



Mediation
• Expert mediators 

help people reach 
agreements, turned 
into tribunal orders

• Choice of how and 
when to work on 
dispute



Adjudication
• 16 part-time/16 full-time tribunal  members
• Experienced lawyers
• All over province

• Mostly written hearings

• Skype video oral hearings

• Plain language reasons

• Enforceable as court order

• Published decisions



Decisions



Participant Satisfaction



CRT
Reconcili(action) Plan



Inclusivity is a Core Value
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More Information
Email

info@crtbc.ca

Twitter
@CivResTribunal
@shannonnsalter

Facebook
Civil Resolution Tribunal

www.civilresolutionbc.ca


